
Dear Shaklee Family, 

We’ve been talking with many of you who are actively posting in social media, and 

we want to encourage you to continue to create an attractive, fun and engaging 

presence in all of the platforms in which you post. Social media is a great way to 

expand your reach, start conversations and develop relationships with people, 

which is the core of our business. 

But it’s clear from our conversations that there is still confusion about how to post 

in a safe, compliant way that meets the requirements of the FTC and FDA, so we 

wanted to send you some information and guidance designed to help you and the 

Company to avoid any regulatory action or scrutiny.   

First, here are some do’s and don’ts: 

• Do not mention Covid-19 or the pandemic in any post, whether it 

relates to products or the earning opportunity. Statements such as 

“this crazy year” or “sheltering at home” may be deemed to be implied 

references to Covid-19 or the pandemic. Please avoid them.

• Do not take science information that talks about the relationship 

between a nutrient and a disease and incorporate it on a page that 

mentions Shaklee or any Shaklee product. The science information 

must not only be accurate, it also must be kept separate from any
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mention of product or brand.

• A health care professional may not say anything in a meeting, blog or 

social post that you may not say. Although a health care professional 

has more latitude when meeting privately with a patient, if that health 

care professional is a Shaklee Ambassador, he/she may only say 

publicly what you may say. Even if they are not a Shaklee Ambassador, 

you become responsible for any statement they make when you host 

them.

• When referring to earnings, keep your references to modest, 

supplemental, or additional income as that is what most people in 

direct selling earn. It’s also important to avoid claims that suggest 

building a business without working or effortlessly as well as full-time 

income. Additionally, lifestyle statements that reflect a high income, 

such as buying a new home, car, boat, etc. should be avoided. Link to 

the most recent Shaklee average income by rank chart whenever 

possible.

• When referring to a Shaklee product, make only those product claims 

that appear on the label, in the Product Catalog and on Shaklee.com. If 

you stray from what we say, you’re likely to say something 

impermissible.

• While Shaklee discourages the use of third-party companies, if you 

decide to use their services for social media content or websites you 

must ensure that the material created follows the Statement of 

Privileges & Responsibilities (P&R). A third-party company does not 

have permission to use the Shaklee name, trademarks, product name, 

image, etc. A Shaklee Ambassador must obtain written approval from 

Shaklee prior to a third-party company creating any material or content 

with our trademarks.
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Before You Post: 

Before you finalize your post, ask yourself these questions, and if the answer is 

“yes,” then it is likely that you are making an express or implied health claim, or an 

income claim that may need to be revised or require a disclaimer, and you should 

make some changes before you post.   

• Does my post reference a disease state or health condition, either by 

name or description? i.e., “My asthma is a thing of the past.” Or, “My 

kiddo used to wheeze uncontrollably.”

• Does my post quote a physician, a scientific study or a third-party article 

that references COVID-19 or any other serious health condition in a place 

where I also talk about Shaklee products (my social feed, my blog, my 

personal web site)?

• Does my post speak only to benefits of a product that are listed in 

Shaklee literature, or am I promoting what I have heard or read 

elsewhere on the internet about the product or its ingredients?

• Does my post talk about earning in a way that goes beyond what the 

average ambassador earns through their business?

• Does my post use language that seems to promise full-time employment, 

rather than a part-time independent business? Words like “paid 

vacation,” “be your own boss.“

• Does my post appear to make promises of more than supplemental 

income, like “full-time income for part-time work,” “residual income,” 

“career income,” “replacement income?”



Finally, if you have any questions about whether a statement or post is within the 

requirements of the law, send it to us to review in advance of using it. We’re happy 

to help at any time. 

Warmest regards, 

Yesenia Edwards 

Director, Field Compliance 

compliance@shaklee.com 

Evelyn Bartolome 

Compliance Analyst 

compliance@shaklee.com 

• Visit our Compliance Corner on the Shaklee.com web site.

• Learn to use social media to connect and build relationships: Click here.
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