
Shaklee Compliance 
Training Income Claims

Share Your Story

Welcome Shaklee Family! We appreciate you taking the time to view 
this training module on income claims presented by the Shaklee 
Compliance Team. Our expectation is that this module will help you 
understand how you can share your Shaklee story appropriately and 
within the guidelines provided in the Statement of Privileges and 
Responsibilities. We believe that once you have completed this 
training, you will have a better understanding of what you can or 
cannot say or do about our proven and exciting products and our 
rewarding business opportunity.

So, let’s get started.

Sharing the Shaklee Income Opportunity.



Telling Your Opportunity Story

What You Can Say

• What you can say about opportunity. Truthful and accurate. Statements 
about earnings and income must be truthful, accurate and presented in a 
manner that is not false, deceptive or misleading.

• Emphasize Shaklee’s history, our many accomplishments and reliability. Stay 
real, focus on what people can earn right now and all the activities that are 
required to earn it.

• When referring to earnings, keep your references to modest, supplemental 
or additional income as that is what most people in direct selling earn.

• You can and should use the most current average annual income statement 
available in the Compliance and Business Form page on Shaklee.com or link 
to Shaklee.com/earnings

• When promoting an incentive program online, you can and should post a 
link to the current incentive. This can be found on Shaklee.com/earnings.



Examples of What You Can Say

• Three years ago, I decided to start my Shaklee business while staying at home with my family. Shaklee has 
given me the opportunity to earn a modest income to help my family.

• Our Shaklee business has allowed us to improve our family’s income, and freedom to work from anywhere, 
on our own time. If you are ready to get started on your path toward your improving your family’s income, 
contact us today.

• Because of Shaklee, I have the flexibility to schedule my own time. As a result, I’m able to attend all of my 
children’s baseball games.” 

See the Shaklee Average Earnings Chart at events.shaklee.com/average-incomes/



What You Cannot Say about 
the Shaklee Opportunity

Do not mention Covid-19 or the pandemic in any post, 
whether it relates to the products or earning opportunity

Shaklee Ambassadors cannot make claims, specific or 
implied, that are false or misleading including income 
guarantees.

Shaklee Ambassadors cannot state or imply that the 
opportunity is a financial investment i.e a security. You 
can tell people they need to invest time and effort.



Examples of What You Cannot Say

Become wealthy 
quickly

Replace a full-
time income or 

earn a career level 
income

Achieve financial 
freedom

Earn passively or 
without working 

for it

Earn residual 
income with 

Shaklee

All-expense paid 
vacation for my 

family!



Lifestyle Claims

In addition to express income claims, another marketing technique for promoting 
the Shaklee Income Opportunity (or Compensation Plan) is that of making a 
lifestyle claim. A lifestyle claim typically includes pictures or statements involving 
large homes, luxury cars, exotic vacations or other items suggesting or implying 
wealth. Such claims made outside of representations made during a company 
sponsored incentive program are inappropriate and not allowed.



Helpful Tips Before I Post Online

• Does my post talk about earning in a way that goes beyond what the average Ambassador earns through their business?

• Does my post use language that seems to promise full-time employment, rather than part-time independent business? Words like "paid 
vacation," "be your own boss", or "financial freedom."

• Does my post appear to make promises of more than supplemental income, like full-time income for part-time work, "residual income," 
"career income," or "replacement income?“

If you would like to learn more on earnings claims, you can review Guidance on Earnings Claims for the Direct Selling Industry. 

https://bbbnp-bbbp-stf-use1-01.s3.amazonaws.com/docs/default-
source/dssrc/dssrc_guidanceonearningsclaimsforthedirectsellingindustry_2020.pdf?sfvrsn=4ecfcd36_6

https://bbbnp-bbbp-stf-use1-01.s3.amazonaws.com/docs/default-source/dssrc/dssrc_guidanceonearningsclaimsforthedirectsellingindustry_2020.pdf?sfvrsn=4ecfcd36_6
https://bbbnp-bbbp-stf-use1-01.s3.amazonaws.com/docs/default-source/dssrc/dssrc_guidanceonearningsclaimsforthedirectsellingindustry_2020.pdf?sfvrsn=4ecfcd36_6


Congratulations

• You have completed the 
Income Training Module.

• Thank you for participating in 
our compliance training and 
remember this training is 
available to you in the 
Shaklee Share App.

• If you have any comments or 
questions, please email 
compliance@Shaklee.com.
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