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Reaching Out
With Meology ™
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Prove It Challenge™ and Meology™ daily supplement 
packs are both shareable through the Shaklee Share 
App. You can share them from the following tools 
locations. 

• Meology Assets
• Join & Share Links

Shaklee Share App
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Sharing Meology Assets

Over Text Message 

• Open the Shaklee Share App
• Click the “Tools” Section on the bottom 

navigation
• Scroll to “Meology”
• Determine which asset you want to share with 

your customer or prospect
• Select “SMS”
• Search for your lead

• If they are not in your leads
• Select “Search my phone contacts”
• Add the contact to Shaklee Share

• Select the correct name
• Click ”SMS 555-555-5555” their mobile number 
• This opens your phone message
• Send as you usually do

On Social Media 

• Open the Shaklee Share App
• Click the “Tools” Section on the bottom 

navigation
• Scroll to “Meology”
• Determine which asset you want to share with 

your customer or prospect
• Select “Social”
• Write your social media caption or select ”Use 

Example Message”
• Select “Copy”
• Choose your social media app

• Videos can only be shared to Facebook

• Paste your social media caption
• Post as you usually do
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Join & Share Links

Over Text Message 

• Open the Shaklee Share App
• Click the “Tools” Section on the bottom 

navigation
• Scroll to “Join & Share Links”
• Determine which asset you want to share with 

your customer or prospect
• Select “SMS”
• Search for your lead

• If they are not in your leads
• Select “Search my phone contacts”
• Add the contact to Shaklee Share

• Select the correct name
• Click ”SMS 555-555-5555” their mobile number 
• This opens your phone message
• Send as you usually do

On Social Media 

• Open the Shaklee Share App
• Click the “Tools” Section on the bottom 

navigation
• Scroll to “Join and Share Link”
• Determine which asset you want to share with 

your customer or prospect
• Select “Social”
• Write your social media caption or select ”Use 

Example Message”
• Select “Copy”
• Choose your social media app

• Links cannot be shared on Instagram 
Stories or Feed Posts 

• Paste your social media caption
• Post as you usually do



Connect with New Customers 
Using Meology

Meology is designed to be an easy way to 
reach out to new people. To better reach 
out to new people, continue to post and 
engage with them on social media and in 
day-to-day life.

Authentic connections and real 
relationships are important for building 
trust.

To get more training on Connecting, join 
us in the Shaklee Share App!



© 2020 Shaklee  — Proprietary and confidential

Creating Curiosity with Meology 

6

The Shaklee Share App has curiosity posts loaded and ready to go that 
you can use on your stories or on your social media feed. The purpose 
of these posts is to have some posts where you can get into a 1:1 
conversation about nutrition and Meology. 

Curiosity Assets:

• Open the Shaklee Share App
• Click the “Tools” Section on the bottom navigation
• Scroll to “New This Month”  or “Meology (PIC)” or  “Meology (Non 

PIC)
• Determine which asset you want to share
• Select “Social”
• Write your social media caption or select ”Use Example 

Message”
• Select “Copy”
• Choose your social media app

• Links cannot be shared on Instagram Stories or Feed Posts 
• Paste your social media caption
• Post as you usually do
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Personalization Post Idea

Post Theme: Personalization

Where to Post: Feed

Image Ideas: You with your Meology personalized packet
You with something with your name on it

Sample Caption 
Idea:

“Every time I go into a gift shop, I look for a key chain 
with my name on it. Something about seeing my name 
on it makes even the littlest things seem so special.

So, imagine how excited I was to open my monthly 
wellness box to find my personalized nutrition regimen 
in individual daily packs with my name on them! It’s 
awesome that they are made just for me. I love them; 
it’s so simple and easy and I love seeing my name on it!

Have you ever thought about customizing your 
nutrition plan?”

Replies or DM’s: “The best thing I have ever personalized is my own 
nutrition. I have so much more energy and its 
something I can do for myself every day, not matter 
how life changes.”
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Healthy Lifestyle Post Idea

Post Theme: Healthy/Active Lifestyle
Where to Post: Feed
Image Ideas: You being active, working out, playing with your 

kids, etc.
Sample Caption 
Idea:

I love being able to go out with my kids and chase 
them around the yard for hours. 

I feel better at the age of ____ than I ever did in my 
20s. It’s amazing how doing a few simple things has 
made huge changes for me. 

Replies or DM’s: “I didn’t know where to start either. I found a routine 
that was personalized and simple to follow. I’ll DM 
you the details”

“Finding something that worked for me was all 
about personalization. I needed something 
designed just for me, my goals, and my lifestyle”

“I went through a quick quiz on my lifestyle, goals, 
and family history to get a customized routine. If I 
send you the link, could you take it today?”

Here is an idea of how you can post on social media and that leads 
into a 1:1 conversation. 
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You can invite people to 
experience Meology in a few 
different ways. They can take 
the assessment, attend a 
product pop-up, or join you in 
participating in the Meology 
Prove It Challenge. Use the invite 
formula to craft personal invites 
that fit the way you are doing 
business.  

Invite 
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Create Invites
Use the invite formula to create custom invitations to take the assessment, attend a pop up or join an online community. Here is an 
example of how to do that. For more information on inviting, join us in the Shaklee Share App.

You Story Invite
You shared that you are looking for 
easy ways to simplify your routine 
and life so you can focus more on 
your wellness. 

We just launched a new tool that 
allows you to get all your vitamins 
and supplements in one easy 
personalized packet. It comes 
straight to your door with your name 
on it!

If I send you the assessment, would 
you be able to take it this afternoon? 

You are on top of all the trends and I 
know you love personalized products.

I am hosting a quick pop-up event 
online to show how easy it is to get a 
personalized nutrition and 
supplement plan. The assessment is 
AMAZING, and the products are the 
best on the market. 

If I invited you to the pop-up, would 
you be interested in learning more?

You mentioned you really miss the 
community of your group fitness 
classes.

I am running a Meology Prove It 
Challenge group to help people feel 
the difference of a customized 
regimen and better nutrition. It’s a 
community of people on the same 
health journey.

If I invited you to take the challenge, 
would you be interested in doing it?
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Follow Up

Following up is an important part of sharing 
Meology. The Meology assessment gives you 
an automatic reason to follow up with anyone 
who took the assessment. To access your list 
of completed assessments, log into Shaklee 
Connect and follow these steps. 

Mobile App:
• Click the hamburger menu (three stacked lines) 

in the top left corner
• Select “Reports”
• Scroll down to Meology 

Desktop:
• Select ”My Busines”
• Select “Reports”
• Scroll down to Meology 
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Here, you will see a list of anyone who took the assessment. If they shared their results with you, they can be 
accessed from this report. Whether they shared their results with you or not, you can still follow up. Here are 
a few questions to follow up with. 

Meology Report

12

• What did you like about the assessment?
• Were there any questions on the assessment that 

surprised you?
• Did you learn anything from reading your results 

and recommendations?

• Do you need help understanding your results or 
recommendations?

• Do you need help deciding on the supplement 
product recommendations?

• How can I help you get started with Meology?

With some of these ideas in mind, reach out to everyone who has taken the 
assessment. You can send them a text message, DM them on social, or make a 
phone call. Reach out in the way that makes the most sense for the relationship 
you have with them. 

Help them resolve any of their concerns and provide enough information so that 
they can make a purchasing decision. For more training and tips on “Follow Up,” join 
us in the Shaklee Share App.
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Meology is designed to help you reach out to new 
customers and potential business partners. Many 
of your existing customers may already be on 
detailed nutrition regimens using Shaklee 
products, so Meology might not be the right fit for 
them. If you are looking for people in your existing 
contacts who may be a good fit, consider the 
following groups:

• Business Partners who are not currently 
building

• Customers who purchase other product lines

• Customers who have lapsed in ordering. 

Inviting Existing to 
Experience Meology
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Business Partners Who Are Not Actively Building:
You may have business partners who joined your team because they love the products and they saw the need to share them to help others. 
With all that Shaklee has to offer, some new business partners can feel like they need to be a product expert to be able to share. They may 
have been concerned that they wouldn’t be able to answer questions or get people on the right regimen without being an expert. 

Meology takes the guess work out of sharing our products and getting every individual on the right personalized plan for them. Reach out to 
these business partners so they can experience the power of our new Product Recommendation tools. Let’s use our Inviting Formula to put 
together some easy talking points you could use for this group. 

You Story Invite
You are awesome at building 
relationships and helping to motivate 
people to make healthy changes. 

I know that the time you have to 
spend on your business is limited and 
that the one-on-one coaching was 
hard to fit in. 

Shaklee just released a new tool to 
make it even easier to help your 
customers get the right products. 

It’s a powerful way to work with your 
customers to get them a 
personalized plan, and you don’t 
have to be an expert. 

If I send you the link to take it for 
yourself, would you be available to 
get coffee on Thursday and talk 
about your experience? 

Your kids are now at home for school 
and your time to spend on Shaklee 
has been limited. 

We have a new personalized 
assessment and product 
recommendation tool that takes the 
guess work out of helping customers 
get the perfect customized nutrition 
plan. 

If I walk you through how to use it, 
would you send it to 3 of your 
customers to see what they think of 
it? 
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Customers Who Do Not Purchase Shaklee Nutrition
You might have customers who fell in love with another Shaklee product line and that is how they started purchasing with you. Meology is a 
great way to introduce them to Shaklee Nutrition. 

You Story Invite

You have been such an 
amazing customer and I know 
how much you love your 
Shaklee products.
(Mention what line they are 
using.) 

Shaklee is known for pioneering 
the vitamin industry, and we 
have a new tool that will give 
you a 100% personalized 
nutrition regimen. I am really 
excited about how innovative it 
is. 

The assessment takes less than 
5 minutes to take and it’s a 
great way to try our nutrition 
line, all with the same Shaklee 
quality and product guarantee. 

If I send you the assessment, 
would you be able to take it 
today? 
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Customers Who  Have Lapsed in Ordering
You might have customers who were purchasing from you regularly and they may even have taken advantage of our loyalty program. When 
you get out of a daily routine, it is easy to let your nutrition regimen lapse. Consider reaching out to customers who used to regularly 
purchase from you. 

You Story Invite

You were excited about how 
much energy you had when you 
were on a good regimen. 

It’s been hard to stay on a 
routine with everything going 
on, and I wanted to check in to 
see how I can help you get back 
to optimal health.

I have a new personalized 
assessment that helps you get 
the exact right products for you 
based on your lifestyle, daily 
eating habits, and family 
history. It’s 100% customized 
just for you, so you’ll get exactly 
what you need to start feeling 
even better.

If I send you the assessment, 
would you be able to take it this 
afternoon?


